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PACKAGING STANDS UP TO THE TEST!

With our improved packaging and distribution methods, damaged or frozen freight has been reduced to 5/100 of a
percent in claims. That's over 99.9% delivered without damage, offering you the Peace of Mind you deserve.

By shipping our product in a larger, square 8 count box we have greatly reduced the potential of it getting turned on
it's side during transit to you. Another great benefit is that we will now ship twice the number of trays per box at near
the same cost as the smaller box. This equals great savings to you - calculate your cost per tray and compare! (see
rates)

During the 2004-05 season , Four Star Greenhouse had been trialing a new larger box with select customers across
the nation. Starting for the 2005-06 season, this became our shipping box of choice, and we have converted all
shipping utilizing this packaging method. This improved packaging has been tested to ensure your Proven Winners®

http://www.pwfourstar.com/shippinginfo/packaging.cfm


http://www.pwfourstar.com/shippinginfo/shipping_rates.cfm

and Proven Selections® product reach you in the best possible condition. The best part is that our new box allows
twice the product packed per box while being less likely to turn over, allowing plants to arrive in better condition.

Our larger box has a lower probability of turning over

Larger mass = less cold exposure for plants

Higher quality of trays - double the plants per box

More plants per shipment means lower freight per plant shipped

Fewer boxes eliminates the need to unpack as many boxes, with less waste for a healthier environment

Every Tray is Carefully packed,; bagged, matching variety tags are sent with every tray.

Protective nets are placed over any trays we feel need extra protection. This protective
net ensures that the plants are held in place to arrive to you in the best possible condition.
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PACKAGING SPECIFICS

DO YOU WANT TO BE CERTAIN YOUR BOX ARRIVES FULL?

We want to help you! Many times, as a grower, it can be complicated for you to determine if the boxes being sent to
you are going to be full. With so many tray sizes, packaging specifics, revisions to orders, and sometimes as hard as
we work to prevent them; backorders or can not supplies.

Please let us know that you would like us to finish filling your box, no one wants to pay for us to ship air (empty
slots). We do our best to contact customers in advance when we notice many open slots in a box, but again this is not
always possible due to the volume of product we ship during peak seaon. While we cannot guarantee full boxes, we
will strive to send you completely full boxes as possible. We would love to hear your thoughts and ideas and will
certainly take them into consideration as we continue to improve on this system.

Here is a breakdown of the size trays we offer, grouped by items that ship the same quantity per box. Knowing this
information may assist you at the time of ordering to ensure you have planned for full boxes.

The Following Sizes Ship 8 Per Box

L B
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84 Standard
Liner

Sold As 84

Packed 8 Per
Box

Supernova®
42 Liner

Sold As 42

Packed 8 Per
Box
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Supernova®
84 Liner

Sold As 84

Packed 8 Per
Box

50 Standard
Liner

Sold As 50

Packed 8 Per
Box

Supernova®
50 Liner

Sold As 50

Packed 8 Per
Box

72 Liner
(Begonia)

Sold As 70

Packed 8 Per
Box

75 Liner
3x25 Strip
(Pelargonium)

Sold As 75

Packed 8 Per
Box
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The Following Sizes Ship 4 Per Box

28 Liner
ColorChoice®
(Vernalized)

Sold As 28

Packed 4 Per
Box

Supernova®
28 Liner
Perennial

Sold as 28

Packed 4 Per
Box

Supernova®
28 Liner
Thrillerl

Sold as 28

Packed 4 Per
Box

50 Liner
OverSized

Sold As 50

Packed 6 Per
Box

The Following Size is Shipped 12 Per Box

]

465 Plug Tray
Begonia

Sold As 440

Packed 12 Per
Box
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The Following Size is Direct Shipped

With direct to your door delivery Four Star can protect your plants from cold and damage during handling by at least
65%. By delivering plants on our temperature controlled trucks, we reduce damaging exposure and excess handling.

Liners are delivered (with tags) unboxed, on our racks, covered for extra insulation and protection, direct to your
place of business - during business hours!
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We do our best to deliver as many orders every week with this service as possible, however can not guarantee this
delivery method for every order. Different factors when scheduling orders for shipment may be size of order, time of
year and current workload, truck availability, etc.

Rest assured, your order will arrive to your door as this is Four Star's way of doing business. No need to run to the
airport to pick up your product. Please see our Shipping Schedule and Shipping Rates area of this site to get all the
details about our new SuperSaver™ Freight program.

P 1 Your Feedback Is Important to Us
?w Click here to share your experience!

All items / programs on this page are subject to change at anytime without notice.
Please contact our office for the most up-to date information.
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